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Thank you for choosing to be part of the Phase Academy Development Programme. Please read the
following terms and conditions carefully, as they outline important information regarding your
subscription.

1. Subscription & Payment
e The Phase Development Sessions operate on a rolling weekly subscription of £10 per week.

e Payments are processed automatically each week via your selected payment method upon sign-
up.

e Your subscription secures your child’s place in their allocated group session and contributes to
the delivery, coaching, venue hire, and administration of the programme.

2. Cancellations
e You are free to cancel your subscription at any time with no penalty.

e Cancellations must be made prior to your next billing cycle to avoid being charged for the
upcoming week.

e You can manage or cancel your subscription by contacting us at [insert contact details or direct
link to manage subscription].

3. Non-Attendance & Refunds
e Please note that missed sessions are non-refundable, regardless of reason.

e This policyis in place due to the fixed costs associated with running each session, including
staffing and venue hire, which are committed in advance based on group numbers.

e Inexceptional circumstances (e.g. prolonged injury or illness), please contact us to discuss
alternative arrangements.

4. Session Delivery

e Sessions are planned and delivered by qualified coaches and tailored to the development group
your child has been placed in.

e Sessions may occasionally be adapted or rescheduled due to factors outside our control (e.g.
extreme weather, venue unavailability), in which case we will notify you as early as possible.

5. Behaviour & Safety

e All players are expected to follow our Code of Conduct and uphold respectful behaviour towards
coaches, teammates, and facilities.

e Phase Academy reserves the right to remove any player from the programme for repeated
breaches of conduct or behaviour that compromises the safety or enjoyment of others.



